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SAC:
361353

State:
M
innesota

City
ofBarnesville

M
unicipalTelephone

Form
481

Line
N
o.:

510
Com

pliance
w
ith

Service
Q
uality

Standardsand
Consum

erProtection

Asrequired
by

M
innesota

Adm
inistrative

Rule
“7812.0700

M
innesota

GeneralService
Q
uality

Requirem
ents,Subpart1”

the
localservicesprovided

by
the

City
ofBarnesville

M
unicipalTelephone

are
provided

underinternalcom
pany

operating
proceduresand

publically
available

tariffsw
hich

are
in

com
pliance

w
ith

applicable
M
innesota

Public
U
tility

Com
m
ission

ordersand
rulesincluding:

7810.0100
DEFIN

ITIO
N
S.

7810.0200
SCO

PE.
7810.0300

STATU
TO

RY
AU

THO
RITY.

RECO
RDS

AN
D
REPO

RTS
7810.0400

RETEN
TIO

N
O
F
RECO

RDS.
7810.0500

DATA
TO

BE
FILED

W
ITH

THE
CO

M
M
ISSIO

N
.

7810.0600
REPO

RT
TO

CO
M
M
ISSIO

N
O
N
SERVICE

DISRU
PTIO

N
.

7810.0900
LO

CATIO
N
O
F
RECO

RDS.

CU
STO

M
ER

RELATIO
N
S

7810.1000
IN
FO

RM
ATIO

N
AVAILABLE

TO
CU

STO
M
ER

AN
D
PU

BLIC.
7810.1100

CO
M
PLAIN

T
PRO

CEDU
RES.

7810.1200
RECO

RD
O
F
CO

M
PLAIN

T.

CU
STO

M
ER

BILILN
G;DE PO

SIT
AN

D
GU

ARAN
TEE

REQ
U
IREM

EN
TS

7810.1400
CU

STO
M
ER

BILLIN
G.

7810.1500
DEPO

SIT
AN

D
GU

ARAN
TEE

REQ
U
IREM

EN
TS.

7810.1600
DEPO

SIT.
7810.1700

GU
ARAN

TEE
O
F
PAYM

EN
T.

DISCO
N
N
ECTIO

N
O
F
SERVICE;SERVICE

DELAY
7810.1800

PERM
ISSIBLE

SERVICE
DISCO

N
N
ECTIO

N
S
W
ITH

N
O
TICE.

7810.1900
PERM

ISSIBLE
SERVICE

DISCO
N
N
ECTIO

N
S
W
ITHO

U
T
SERVICE.

7810.2000
N
O
N
PERM

ISSIBLE
REAO

N
S
TO

DISCO
N
N
ECT

SERVICE.
7810.2100

M
AN

N
ER

O
F
DISCO

N
N
ECTIO

N
.

7810.2200
RECO

N
N
ECTIO

N
O
F
SERVICE.

7810.2300
N
O
TICE

RE Q
U
IREM

EN
TS.

7810.2400
BILL

DISPU
TES.

7810.2500
ESCRO

W
PAYM

EN
TS.

7810.2600
W
AIVIN

G
RIGHT

TO
DISCO

N
N
ECT;EM

ERGEN
CY

STATU
S.

7810.2800
DELAY

IN
IN
ITIAL

SERVICE
O
R
U
PGRADE.

DIRECTO
RIES

7810.2900
CO

N
TEN

T
O
F
DIRECTO

RIES.
7810.3000

M
AIN

TEN
AN

CE
O
F
PLAN

T
AN

D
EQ

U
IPM

EN
T.

7810.3100
EM

ERGEN
CY

O
PERATIO

N
S.
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SAC:
361353

State:
M
innesota

City
ofBarnesville

M
unicipalTelephone

Form
481

Line
N
o.:

510
Com

pliance
w
ith

Service
Q
uality

Standardsand
Consum

erProtection

EN
GIN

EERIN
G

7810.3200
CO

N
STRU

CTIO
N
O
F
TELEPHO

N
E
PLAN

T.
7810.3300

M
AIN

TEN
AN

CE
O
F
PLAN

T
AN

D
EQ

U
IPM

EN
T.

7810.3900
EM

ERGEN
CY

O
PERATIO

N
S.

IN
SPECTIO

N
S,TESTS,SERVICE

REQ
U
IRM

EN
TS

7810.4100
ACCESS

TO
TEST

FACILITIES.
7810.4300

ACCU
RAN

CE
REQ

U
IREM

EN
TS.

7810.4900
ADEQ

U
ACY

O
F
SERVICE.

7810.5000
U
TILITY

O
BLIGATIO

N
S.

7810.5100
TELEPHO

N
E
O
PERATO

RS.
7810.5200

AN
SW

ERIN
G
TIM

E.
7810.5300

DIAL
SERVICE

REQ
U
IREM

EN
TS.

7810.5400
IN
TERO

FFICE
TRU

N
KS.

7810.5500
TRAN

SM
ISSIO

N
REQ

U
IREM

EN
TS.

7810.5800
IN
TERRU

PTIO
N
S
O
F
SERVICE.

7810.5900
CU

TO
M
ER

TRO
U
BLE

REPO
RTS.

7810.6000
PRO

TECTIVE
M
EASU

RES.
7810.6100

SAFETY
PRO

GRAM
.

City
ofBarnesville

M
unicipalTelephone

Com
pany

isin
com

pliance
w
ith

FederalCPN
IRules,Red

Flag
Rules,and

otherFederaland
State

requirem
entsgoverning

the
protection

ofcustom
er’sprivacy.

R
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D
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SAC:
361353

State:
M
innesota

City
ofBarnesville

M
unicipalTelephone

Form
481

Line
N
o.:

610
Description

ofFunctionality
in
Em

ergency
Situations

City
ofBarnesville

M
unicipalTelephone

pursuantto
M
innesota

Adm
inistrative

Rule
“7810.3900

Em
ergency

O
perations”

has:

Established
reasonable

provisionsto
m
eetem

ergenciesresulting
from

failuresof
lighting

orpow
erservice,sudden

and
prolonged

increasesin
traffic,illnessofoperators

orfrom
fire,storm

,oractsofGod
including

provisionsforem
ergency

pow
erthatm

e et
orexceed

the
rule

requirem
entto

provide:

o
A
m
inim

um
offourhoursofbattery

service
in
each

centraloffice.
o

A
perm

anently
installed

pow
erunitin

exchangesexceeding
5,000

lines.
o

M
obile

pow
erunitsthatcan

be
delivered

on
shortnotice

and
w
hich

can
be

readily
con nected

in
officesw

ithoutinstalled
em

ergency
pow

erfacilities.

Hasinform
ed

em
ployeesasto

the
proceduresto

be
follow

ed,including
reasonable

rerouting
oftraffic

around
dam

aged
facilitiesand

the
deploym

entofem
ergency

pow
er

in
the

eventofem
ergency

in
orderto

preventorm
itigate

interruption
orim

pairm
entof

telecom
m
unicationsservice.

R
E

D
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C
TE

D
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U
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S
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E
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L
IN

E
 1010 – V

O
IC

E
 SE

R
V

IC
E

S R
A

T
E

 C
O

M
PA

R
A

B
IL

IT
Y

 

The W
ireline C

om
petition B

ureau’s m
ost recent reasonable com

parability benchm
ark for voice 

services is $47.48, w
hich includes the federal subscriber line charge (“SLC

”). 

In all of the exchanges served by the C
ity of B

arnesville M
unicipal Telephone, the single-line 

residential local rate, including any m
andatory extended area service charge, is $16.00.  W

hen the 
federal SLC

 ($6.50) and the other state fees are included, the rate becom
es $22.50.  Therefore, the 

C
om

pany’s pricing of fixed voice services is less than the reasonable com
parability benchm

ark of 
$47.48. 
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SAC:
361353

State:
M
innesota

City
ofBarnesville

M
unicipalTelephone

Form
481

Line
N
o.:

1210
Term

sand
ConditionsofVoice

Telephony
Lifeline

Plans

City
ofBarnesville

M
unicipalTelephone

offersLifeline
Service

Creditaccording
to

basic
service

requirem
entslisted

in
M
innesota

Adm
inistrative

Rule
“7812.06000

–
Basic

Service
Requirem

ents.”

Subpart
1.

Required
services.

A
localservice

provider(LSP)shallprovide,aspartofitslocalservice
offering,the

follow
ing

to
allcustom

ersw
ithin

itsservice
area:

A.
Si ngle

party
voice

grade
service

and
touch

tone
capability;

B.
911

orenhanced
911

access;
C.

1
+
intraLATA

and
interLATA

presubscription
and

code
specific

equalaccessto
interexchange

carrierssubscribing
to

itssw
itched

accessservice;
D.

Accessto
directory

assistance,directory
listings,and

operatorservices;
E.

Tolland
inform

ation
ser vice

blocking
capability

w
ithoutrecurring

m
onthly

chargesasprovided
in
the

com
m
ission'sO

RDER
REGARDIN

G
LO

CAL
DISCO

N
N
ECTIO

N
AN

D
TO

LL
BLO

CKIN
G

CHARGES,DocketN
o.P

999/CI96
38

(June
4,1996),and

itsO
RDER

GRAN
TIN

G
TIM

E
EXTEN

SIO
N
S
AN

D
CLARIFYIN

G
O
N
E
PO

RTIO
N
O
F
PREVIO

U
S
O
RDER,DocketN

o.P
999/CI96

38
(Septem

ber16 ,1996),w
hich

are
incorporated

by
reference,are

notsubjectto
frequentchange,

and
are

available
through

the
statew

ide
interlibrary

loan
system

;
F.

O
ne

w
hite

pagesdirectory
peryearforeach

localcalling
area,w

hich
m
ay

include
m
ore

than
one

localcalling
area,exceptw

here
an

offeris m
ade

and
expli citly

refused
by

the
custom

er;
G
.
A
w
hite

pagesand
directory

assistance
listing,or,upon

custom
errequest,a

private
listing

that
allow

sthe
custom

erto
have

an
unlisted

orunpublished
telephone

num
ber;

H.
Calltracing

capability
according

to
chapter7813;

I.
Blocking

capability
according

to
the

com
m
ission'sO

RDER
ESTABLISHIN

G
CO

N
DITIO

N
S
FO

R
THE

PRO
VISIO

N
O
F
CU

STO
M
ER

LO
CAL

AREA
SIGN

A LIN
G
SERVICES,DocketN

o.P
999/CI92

992
(June

17,1993)and
itsO

RDER
AFTER

RECO
N
SIDERATIO

N
,DocketN

o.P
999/CI92

992
(Decem

ber3,
1993),w

hich
are

incorporated
by

reference,are
notsubjectto

frequentchange,and
are

available
through

the
statew

ide
interlibrary

loan
system

;and
J.

Telecom
m
unicationsrelay

service
capability

oraccessnecessary
to

com
ply

w
ith

state
and

federalregulations.

City
ofBarnesville

M
unicipalTelephone

Lifeline
service

offeringsare
listed

in
theirLocalService

Tariff
Section

5,Pages26
28

(attached)pursuantto
M
innesota

Rule
7812.0600

Subpart2:

Subpart
2.

Separate
fl atrate

service
offering.

Ata
m
inim

um
,each

LSP
shallofferthe

services
identified

in
subpart1

asa
separate

tarifforprice
listoffering

on
a
flatrate

basis.An
LSP

m
ay

also
offer

basic
localservice

on
a
m
easured

rate
basisorin

com
bination

w
ith

otherservices.An
LSP

m
ay

im
pose

separate
chargesforthe

servicessetforth
in
subpart1

only
to

the
extentperm

itted
by

applicable
law

s,
rules,and

com
m
ission

orders.

The
LocalService

Tariffison
file

w
ith

the
M
innesota

Public
U
tility

Com
m
ission.

AllLifeline
subscribersm

ustm
eetthe

term
sand

conditionsofFederalLifeline
Eligibility

Rules.
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SAC:
361353

State:
M
innesota

City
ofBarnesville

M
unicipalTelephone

Form
481

Line
N
o.:

1210
Term

sand
ConditionsofVoice

Telephony
Lifeline

Plans

City
ofBarnesville

M
unicipalTelephone

doesadhere
to

allFederalLifeline
eligibility

rulesand
regulationsas

w
ellasM

innesota
Adm

inistrative
Rule

“7817.0400
Eligibility

forTelephone
Assistance

Credits”
w
hich

states:

M
innesota

Adm
inistrative

Rule
237

Chapter7817.0400

Subpart1.Inform
ation

provided.
Each

localservice
providershallannually

m
aila

notice
ofthe

availability
ofthe

te lephone
assistance

plan
to

each
residentialsubscriberin

a
regularbilling.

Ifa
subscriberhaschosen

to
receive

the
regularbilling

otherthan
through

U
.S.m

ail,the
localservice

providershallsend
the

notice
in
a
regularbilling

using
the

delivery
m
ethod

chosen
by

the
subscriberfor

delivery
ofthe

regularbilling.
The

notice
m
uststate

the
follow

ing:
YO

U
M
AY

BE
ELIBIBLE

FO
R

ASSISTAN
CE

IN
PAYIN

G
YO

U
R
TELEPHO

N
E
BILL

IF
YO

U
RECEIVE

BEN
EFITS

FRO
M

CERTAIN
LO

W
IN
CO

M
E

ASSISTAN
CE

PRO
GRAM

S
O
R
M
EET

CERTAIN
IN
CO

M
E
LIM

ITS.
FO

R
M
O
RE

IN
FO

RM
ATIO

N
O
R
AN

APPLICATIO
N
FO

RM
PLEASE

CO
N
TACT

(localservice
provider)

.
O
n
re quest,the

localservice
providershallm

ailto
a
person

an
application

form
developed

by
the

com
m
ission

and
the

Departm
entofCom

m
erce,and

a
brochure

that
describesthe

telephone
assistance

plan’seligibility
requirem

entsand
application

process.

Subpart2.Application
process.

O
n
com

pleting
and

signing
the

application
certifying

underpenalty
of

perjury
thatthe

inform
ation

provided
by

the
applicantistrue

and
thatthe

statutory
cri teria

for
eligibility

are
satisfied,the

applicantm
ustreturn

itto
the

localservice
providerforenrollm

entin
the

telephone
assistance

plan.
An

application
m
ay

be
m
ade

by
the

subscriber,the
subscriber’sspouse,ora

person
authorized

by
the

subscriberto
acton

the
subscriber’sbehalf.

Subpart4.Eligibility
criteria.

To
be

e ligible
fora

telephone
assistance

creditthe
applicantm

ust:
A.

be
a
subscriberw

ho
residesin

M
innesota

orhasm
oved

to
M
innesota

and
intendsto

rem
ain;and

B.
be

eligible
forthe

federalLifeline
telephone

service
discount.

Subpart7.Applicantand
recipientresponsibilities.

Each
a pplicantand

each
recipientshallprovide

currentinform
ation

to
the

localservice
provideraboutperm

anentchangesthataffectthe
applicant’sor

recipient’seligibility.

Subpart8.Localservice
providerresponsibilities.

A.
A
localservice

providershallbegin
providing

telephone
assistance

creditsto
an

applicantin
the

earliestpossible
billing

cycle
bu tnotlaterthan

the
second

billing
cycle

follow
ing

subm
ission

ofa
com

pleted
application

dem
onstrating

eligibility.
Ifcertified,the

localservice
providershallnotify

the
applicantby,forexam

ple,placing
telephone

assistance
creditson

the
bill.

B.
Ifan

applicantisdenied
eligibility,the

localservice
providershallnotify

the
appl icantin

w
riting

of
the

reasonsforthe
denial,ofthe

rightto
appeal,and

ofthe
rightto

reapply.
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 B
A

R
N

E
S

V
ILLE

 M
U

N
IC

IP
A

L TE
LE

P
H

O
N

E
 C

O
M

P
A

N
Y

  
G

eneral E
xchange Tariff 

B
A

R
N

E
S

V
ILLE

, M
IN

N
E

S
O

TA
 

S
ection 5 

 
P

age 26 
 

G
E

N
E

R
A

L S
E

R
V

IC
E

S
 

R
evision 3 

  LIFE
LIN

E
 A

N
D

 M
IN

N
E

S
O

TA
 TE

LE
P

H
O

N
E

 A
S

S
IS

TA
N

C
E

 P
LA

N
 (TA

P
) 

 The Lifeline A
ssistance (Lifeline) program

, established by the Federal C
om

m
unications C

om
m

ission 
under 47C

FR
54, is a m

eans of m
aintaining and preserving universal service by providing a 

reduction in the recurring price of basic local residential exchange access service to qualifying low
-

incom
e residential subscribers. 

 TA
P

 is a state sponsored assistance program
 under M

innesota S
tatutes C

hapter 237 and is 
designed to m

ake telephone service accessible to qualifying low
-incom

e residential households.  
Through this program

, eligible households w
ill receive a m

onthly discount on their telephone 
service.   
 1. 

G
eneral 

 

a. 
Lifeline is a federally-funded reduction of the Federal E

nd U
ser C

om
m

on Line C
harge  and 

a reduction of local service charges.  The Federal Lifeline C
redit shall be applied first to 

reduce the Federal E
nd U

ser C
om

m
on Line C

harge, w
ith any rem

aining federal credit to be 
applied to reduce rates for residential service.  The state TA

P
 credit shall be applied to 

further reduce the rates charged for residential services.   
     

b. 
Federal U

niversal S
ervice C

harge (FU
S

C
) w

ill not be billed to Lifeline custom
ers. 

  
c. 

Local service for Lifeline subscribers m
ay not be disconnected for non-paym

ent of toll 
charges. 

  
 

1). 
Toll R

estriction S
ervice w

ill be provided to Lifeline subscribers at no charge. 
  

 
2). 

Lifeline subscribers are not required to accept Toll R
estriction S

ervice as a condition to 
avoid disconnection of local service for non-paym

ent of toll. 
  

 
3). 

Lifeline subscribers are not required to pay a service deposit in order to initiate service 
if the subscriber voluntarily elects to receive Toll R

estriction S
ervice. 

  
d. 

P
artial paym

ents from
 Lifeline subscribers w

ill be applied first to local service charges and 
then to toll charges. 

 2. 
E

ligibility R
equirem

ents 
  

a. 
Lifeline w

ill be provided for one (1) telephone line per household, at the subscriber’s 
principal place of residence, to those individuals w

ho m
eet the eligibility requirem

ents.  
  

b. 
The applicant has incom

e at or below
 135 percent of the Federal P

overty G
uidelines or 

participates in one of the follow
ing program

s: 
  

 
 

M
edicaid/M

edical A
ssistance 

 
 

 
Food S

upport/Food S
tam

ps 
 

 
 

S
upplem

ental S
ecurity Incom

e 
 

 
 

Federal P
ublic H

ousing A
ssistance or S

ection 8 
 

 
 

Low
 Incom

e H
om

e E
nergy A

ssistance P
rogram

 (LIH
E

A
P

) 
 

 
 

N
ational S

chool Lunch P
rogram

’s Free Lunch P
rogram

 
 

 
Tem

porary A
ssistance for N

eedy Fam
ilies (M

innesota Fam
ily Investm

ent P
rogram

, or 
M

FIP
) 

E
ffective:  4-2-12 
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R
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v
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E
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ib
ility
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e

q
u
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m

e
n
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o
n
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u

e
d

) 
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w

h
o

 
d

o
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q
u

a
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u

n
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a
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 m
a

y
 q

u
a

lify
 if th

e
 a

p
p

lic
a

n
t re

c
e

iv
e

s
 b

e
n

e
fits

 fro
m
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n
e
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e
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w
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g
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g

ra
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s
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n
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c
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 p
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h
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p
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c
e

rtify
in

g
 

u
n

d
e

r 
p

e
n

a
lty

 
o

f 
p

e
rju

ry
 

th
a

t 
th

e
 

a
p

p
lic

a
n

t 
re

c
e

iv
e

s
 b
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 C
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R
e
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SAC:
361353

State:
M
innesota

City
ofBarnesville

M
unicipalTelephone

Form
481

Line
N
o.:

3010
M
ilestone

Certification

City
ofBarnesville

M
unicipalTelephone

hereby
certifies

thatthroughout2014,ittook
reasonable

steps
to

provide
upon

reasonable
request

broadband
service

at
actual

speeds
of

at
least

4
M
bps

dow
nstream

/1
M
bps

upstream
,and

currently,itis
taking

reasonable
steps

to
provide

upon
reasonable

request
actual

speeds
of

at
least

10
M
bps

dow
nstream

/1
M
bps

upstream
broadband

service
w
ith

latency
suitable

for
realtim

e
applications,including

Voice
over

Internet
Protocol,and

usage
capacity

thatis
reasonably

com
parable

to
com

parable
offerings

in
urban

areas
and

thatrequests
forsuch

service
are

m
etw

ithin
a
reasonable

am
ountoftim

e.
Ifa

requestfor
broadband

service
atactualspeeds

ofat
least10

M
bps

dow
nstream

/1
M
bps

upstream
is
unreasonable,and

offering
broadband

service
atactual

speeds
ofatleast4

M
bps

dow
nstream

/1M
bps

upstream
is
reasonable,the

Com
pany

offers
broadband

service
atactualspeedsofatleast4

M
bpsdow

nstream
/IM

bpsupstream
.
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SAC:
361353

State:
M
innesota

City
ofBarnesville

M
unicipalTelephone

Form
481

Line
N
o.:

3012
Com

m
unity

AnchorInstitutions

The
FCC’sUSF/ICC

Transform
ation

O
rderrequiresa

listing
ofcom

m
unity

anchorinstitutions
to

w
hich

the
ETC

new
ly
began

providing
broadband

service.

In
2014,City

ofBarnesville
M
unicipalTelephone

did
notadd

any
new

anchorinstitutions.
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